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INDEPENDENT AUDITORS’ REPORT
o

e A
sm wmsmmsmsambog To: The Owners of Bank for Investment and Development of Cambodia Plc.
€3 W

v ! :
i Opinion

We have audited the accompanying consolidated financial statements of the Bank for Investment and
Development of Cambodia Plc and its subsidiaries (together referred to as “the Group”) which comprise
the consolidated statement of financial position as at 31 December 2019, and the consolidated
statement of comprehensive income, consolidated statements of changes in equity and consolidated
statements of cash flows for the year then ended, and notes to the consolidated financial statements,
including a summary of significant accounting policies.

In our opinion, the accompanying consolidated financial statements give a true and fair view, in all
material respects, the consolidated financial position of the Group as at 31 December 2019, and its
consolidated financial performance, its consolidated changes in equity and its consolidated cash flows
for the year then ended in accordance with Cambodian International Financial Reporting Standards
(“CIFRSSs”).

Basis for Opinion

We conducted our audit in accordance with Cambodian International Standards on Auditing (“CISAS”).
Our responsibilities under those standards are further described in the Auditors’ Responsibilities for the
Audit of the consolidated Financial Statements section of our report. We are independent of the Group
in accordance with the sub-decree on the Code of Ethics for Professional Accountants and Auditors
promulgated by the Royal Government of Cambodia, and we have fulfiled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have
obtained is sufficient and appropriate to provide a basis for our opinion.

Other Matter

The equivalent amounts in KHR presented in the accompanying consolidated financial statements have
been translated on the basis set forth inVote 2.1.7 to the consolidated financial statements solely for
the Group’s internal use and for reporting to the relevant authorities in compliance with the current
regulations.

Information other than the consolidated Financial Statement and Auditor’s Report Thereon

The other information obtained at the date of the auditor’s report comprises the Report of management
as set out in pages 1 to 5. Management is responsible for the other information.

Our opinion on the consolidated financial statements does not cover the other information and we do
not express any form of assurance conclusion thereon.

In connection with our audit of the consolidated financial statements, our responsibility is to read the
other information and, in doing so, consider whether the other information is materially inconsistent with
the consolidated financial statements or our knowledge obtained in the audit or otherwise appears to be
materially misstated. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact. We have nothing to report in
this regard.
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Responsibilities of Management and the Board of Director for the consolidated Financial
Statements

Management is responsible for the preparation of consolidated financial statements that give a true and
fair view in accordance with CIFRSs, and for such internal control as management determines is
necessary to enable the preparation of consolidated financial statements that are free from material
mistatement, whether due to fraud or error.

In preparing the consolidated financial statements, management is responsible for assessing the
Group’s ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless management either intends to liquidate the
Group or to cease operations, or has no realistic alternative but to do so.

The Board of Director is responsible for overseeing the Group’s financial reporting process.

Auditors’ Responsibilities for the Audit of the Consolidated Financial Statements

Our objectives are to obtain reasonable assurance about whether the consolidated financial statements
as a whole are free from material misstatement, whether due to fraud or error, and to issue an auditor’s
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with CISAs will always detect a material misstatement
when it exists. Misstatements can arise from fraud or error and are considered material if, individually or
in the aggregate, they could reasonably be expected to influence the economic decisions of users taken
on the basis of these consolidated financial statements.

As part of an audit in accordance with CISAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

= |dentify and assess the risks of material misstatement of the consolidated financial statements,
whether due to fraud or error, design and perform audit procedures responsive to those risks, and
obtain audit evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of
not detecting a material misstatement resulting from fraud is higher than for one resulting from error,
as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the override of
internal control.

= Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Group’s internal control.

= Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

= Conclude on the appropriateness of management’s use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the Group’s ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s
report to the related disclosures in the consolidated financial statements or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up to
the date of our auditor’s report. However, future events or conditions may cause the Group to cease
to continue as a going concern.

N

Evaluate the overall presentation, structure and content of the consolidated financial statements,
including the disclosures, and whether the consolidated financial statements represent the
underlying transactions and events in a manner that achieves fair presentation.

Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the Group to express an opinion on the consolidated financial statements.
We are responsible for the direction, supervision and performance of the group audit. We remain
solely responsible for our audit opinion.

Ernst & Young (Cambodia) Ltd. Tel: +855 23 B60 450/451
EY 5th Floor, Emerald Building Fax: +B55 23 217 BO5
#64 Norodom Boulevard corner Street 178 ey.com

bett Sangkat Chey Chumneah, Khan Daun Penh
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We communicate with those charged with governance regarding, among other matters, the planned
scope and timing of the audit and significant audit findings, including any significant deficiencies in
internal control that we identify during our audit.

Saman Wijaya Bandara
Partner

Ernst & Young (Cambodia) Ltd.
Certified Public Accountants
Registered Auditors

Phnom Penh, Kingdom of Cambodia

17 July 2020
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Bank for Investment and Development of Cambodia Plc.

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

for the year ended 31 December 2019

Interest income
Interest expense

Net interest income

Fees and commission income
Fees and commission expense
Net fees and commission
income

Income/(loss) from securities
Other operating income

TOTAL OPERATING INCOME
Revert/(provision) for expected
credit losses of loan to customers
Revert/(provision) for expected
credit losses of due from and loan
to other credit institutions
Provision expenses for
investment and other assets

Recovery from loans written-off

NET OPERATING INCOME

Personnel expenses
Operating expenses

Depreciation and amortization

TOTAL OPERATING EXPENSES
15.1
15.1

PROFIT BEFORE TAX
Income tax expense

NET GAIN FOR THE YEAR
Profit attribute to:
Non-controlling interests

Net profit attributable to the
equity holders of the Group

Other comprehensive income:
Foreign exchange difference
Exchange differences on
translation

TOTAL COMPREHENSIVE
INCOME FOR THE YEAR
Total comprehesive income
attibute to:

Non-controlling interests

et profit attributable to the
equity holders of the Group

Notes

19
20

21
22
23

24
25

26

2018

2019 (As restated — Note 2)

Us$ KHR’'000 Us$ KHR’000
equivalent equivalent

(Note 2.1.1) (Note 2.1.1)

42,786,174 173,369,577 43,090,592 174,301,445
(24,240,526) (98,222,611) (19,883,051) (80,426,941)
18,545,648 75,146,966 23,207,541 93,874,504
10,636,856 43,100,541 16,546,495 66,930,572
(7,527,031) (30,499,530) (13,249,004) (53,592,221)
3,109,825 12,601,011 3,297,491 13,338,351
30,320 122,857 (494,598) (2,000,649)
544,279 2,205,419 1,406,585 5,689,636
22,230,072 90,076,253 27,417,019 110,901,842
1,636,155 6,629,700 (10,310,287) (41,705,111)
5,367 21,747 (6,592) (26,665)
(888,011)  (3,598,221) (1,410,404) (5,705,084)
4,679,479 18,961,249 5,262,528 21,286,926
27,663,062 112,090,728 20,952,264 84,751,908
(7,220,788) (29,258,633) (7,071,542) (28,604,387)
(8,154,261) (33,041,066) (8,172,055) (33,055,962)
(4,254,586) (17,239,582)  (3,745,775) (15,151,660)
(19,629,635) (79,539,281) (18,989,372) (76,812,009)
8,033,427 32,551,447 1,962,892 7,939,899
(2,410,271)  (9,766,418) (948,489) (3,836,638)
5,623,156 22,785,029 1,014,403 4,103,261
319,848 1,296,024 533,444 2,157,781
5,303,308 21,489,005 480,959 1,945,480
5,623,156 22,785,029 1,014,403 4,103,261
(259,259)  (1,050,517) 371,702 1,503,535

- 6,146,853 - (1,980,934)

5,363,897 27,881,365 1,386,105 3,625,862
319,848 1,296,024 533,444 2,157,781
5,044,049 26,585,341 852,661 1,468,081
5,363,897 27,881,365 1,386,105 3,625,862
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

for the year ended 31 December 2019

Foreign
exchange
translation

Cummulative

General

translation
differences

Banking Retained

Reserves

Share

Total

NCI

reserve

earnings

capital

Us$

Us$

Us$

Us$

Us$

Us$

Balance as at 31 December 2018, as previously

reported

117,976,637

4,430,620

(166,664)

9,858,711

3,853,970

100,000,000

Effect of adopting CIFRS 9, Financial Instruments

(Note 2)
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Effect of adopting CIFRS 16, Leases (Note 2)

Effect of adopting CIFRS 4 (Note 2)

Deferred tax
Adjusted NCI

Balance as at 1 January 2019, as restated

KHR’000 equivalent (Note 2.1.1)

Net profit for the year
Appropriation to reserve

Exchange difference on translation of foreign

operations

Balance as at 31 December 2019

BIDC? | s

KHR’000 equivalent (Note 2.1.1)




BIDC? | s

Sl N ScoN'lYNeolg g e 'Y we A
g2 8 88z |3 B|H¢< § g Bl ¥ Bank for Investment and Development of Cambodia Plc.
S g¢x |5 dgsk 5 g8
s 238 |88 238 © g3 CONSOLIDATED STATEMENT OF CASH FLOWS
o= 3l < Ne = = for the year ended 31 December 2019
- I - < - <
2583 R S 3 2019 2018
338 S =] US$  KHR'000 US$ KHR’000
g § S o S Notes equivalent equivalent
o = ) (Note 2.1.1) (Note 2.1.1)
Sle - gl o 2| o L T T Net cash provided by/(used in)
=8 2 3 R| & § % X operating activities 29 21,282,892 86,238,278 (42,554,257) (172,131,970)
o A | <| o
S E 8 8 g ) Q& 3 Cash flows from investing
N —| © R‘ © <~ c‘g‘ activities
Acquisition of property and
T L equipment (387,314) (1,569,396)  (295,804)  (1,196,527)
S 9_5 23 8 I3 Sl 32 Acquisition of computer software (138,957)  (563,054) (70,197) (283,947)
g S g2 > ;’. ;’. 2. < g. O] Proceeds from disposal of property
Lgae 3 2R o 8| and equipment - - 72,726 294,177
G g = :.“ T < Investment in construction in
= progress 101 (1,756,316) (7,116,592) (2,002,269)  (8,099,178)
. Dividend received from investments 22 30,320 122,857 86,711 350,746
(’J - /\/-\N N — — —_~ m —_~ —_~ 1 — — . .
® BN B Qouogl N TSIy 8 o o o 0 Proceed from disposal investments
S§2 2 K8e g3 288 | 8§ in subsidiaries . . 5764883 23,318,952
(o e R S ] RO S ] S :
X o N o2 | oo ¥ S o N o Net cash (used in)/from
= 0 aof = o © investing activities (2,252,267) (9,126,185) 3,556,050 14,384,223
— -~ PR : Net increase/(decrease) in cash
s 233 8 8l 8] § 2| g 8 and cash equivalents 19,030,625 77,112,093 (38,998,207) (157,747,747)
% < % = ;' ';- :' 8‘ © 2’; 2‘ Cash and cash equivalents at the
og 3 ] 8| 8 < 3 B 8 beginning of the year 3 47,361,991 190,300,481 85988,496 347,823,466
x ©® il s ] B Foreign exchange difference (259,259) (1,050,517) 371,702 224,762
Exchange difference on
translation of foreign operation - 3,131,372 = =
0B 8)9 o o © o| o
8383 8 8 3 8 3 Cash and cash equivalents
& ] S Sl s S| g at the end of the year 3 66,133,357 269,493,429 47,361,991 190,300,481
S Sl @ Sl
o (=] - (=] -
o o - o -~
-~ -~ < = <
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY (continued)

for the year ended 31 December 2019
Balance as at 31 December 2017, as previously

reported
Effect of adopting CIFRS 9, Financial Instruments

(Note 2)
Balance as at 1 January 2018, as restated

Effect of adopting CIFRS 4 (Note 2)

Deferred tax
Balance as at 31 December 2018

Adjusted NCI

KHR’000 equivalent (Note 2.1.1)
Decrease from De-investment
Net profit for the year, as restated
Other decrease

Appropriation to reserve
Exchange difference

KHR’000 equivalent (Note 2.1.1)
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PICTURES OF HIGH RANK OF GOVERNMENT OFFICIALS AND DEL
VISITED AND JOINED BIDC BANK’S EVENTS OVER THE

S & ARasigs
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vAO CAMPUCHIA
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LE KHAI TRUONG

CHI NHANH BIDC SIEM REAP
Siem Reap, ngay 25 /07/2010




MEDALS AND AWARDS

1
! 05 dune, 2013 | Phnom Penh
/ In recognition of /

The Most Outstanding
Promising Growth Bank

el !
=0 A

Royal Order of Cambodia - Maha Sirivudha- Grand Cross - Class |

Royal Government of Cambodia - Medal of Honor Sahametrei

Type Assarith or Knight - Class II




LEADERS OVER THE YEAR 2009 - 20
CHAIRMANS OF BIDC BANK O

CHAIRMAN : CHAIRMAN : CHAIRMAN :

MR. TRAN THANH VAN  MR. LE DAO NGUYEN MR. LE KIM HOA MR. NGUYEN VAN HIEN MR. NGUYEN DINH

DUONG

MR. NGUYEN QUOC
HUNG

PERIOD : PERIOD : PERIOD : PERIOD :

PERIOD : PERIOD :
FROM NOVEMBER 2013 TO-'/FROM NOVEMBER 2015 TO
OCTOBER 2015 PRESENT DAY 2019

FROM SEPTEMBER 2009
TO OCTOBER 2013

FROM 2009 TO FROM NOVEMBER 2010 FROM FEBRUARY 2016
OCTOBER 2010 TO JANUARY 2016 TO PRESENT DAY (2019



HIGHLIGHT OF BIDC’S ACTIVITIES
Appraisal and Reward




12 REMARKABLE INDIVIDUALS WHO ENDLESSLY CONTRIBUTE
TO THE DEVELOPMENT OF BIDC BANK FOR OVER 10 YEARS BIDC NEW HEAD OFFICE

\eod

g busy locations of Phnom

‘\ /' [ / y . . . .
: & /// g )C believes that with the introduction of
| il // ¢ ildi i i
P, A 1;; ‘ ew modern building put into operation, the
. N Dy reorganization of brand of BID C will raise to anew
7 \ /ML L'

Mr. Mey Phy Mr. Tran Lam Giang Mr. Meas Boren -

Senior Executive Vice President Director of Daun Penh Branch more stably and developmentally, worthy of the
\ trust of the parent bank and leaders of the two §

countries.

height, contributing to make BIDC’s business

Senior Executive Vice President

Mrs.
Manager er Service Deputy Maj
of Phn Branch | of Dauj

ratana Sony
incharge of CSD

h Branch

Mr. Chea Samnang
Supervisor of Admin and Acc
of Daun Penh Branch

Mr. Son Vannak
Senior Driver at Head Office




HIGHTLIGHT OF BIDC NEW PRODUCTS AND SERVICES
CARD SERVICES NEW CARD SERVICES

Domestic Debit Card:
I- Easy Cash Card

- VISA Acquire since year 2013 QR Cash

- VISATIssuersinceyear2014 . Using Mobile Banking app, customers can scan a
x QR code displayed on the screen of the ATM and

: Co;niCt with Easy Cash networksince - process cash withdrawal, bypassing the need for
year2015 physical ATM cards or PINs.

- First Co brand Issuerin Cambodia with

Cambodia Angkor Airyear2016 ‘ A U AT
- Master Acquire since year 2017 ‘ PL us

- Ongoing join Cambodia Share Switch

networks International Debit Card
Belonging to the set of international debit cards with VISA
mark of BIDC, BIDC, international debit card offers 3
products of VISA Gold, VISA Classic and VISABIDC -
CAA, it has been evaluated as utility product for customers
who have high income and diverse demand of shopping

Cardless withdrawal with just 3 steps

Contactless Payment Services

More convenient to customer when
ONLY TAP & GO

L

%
NS @
N

PROCESSING FEES

BIDC - Cambodia Angkor Air
VISA DEBIT CARD




i

DIGITAL BANKING SERVICES

Our Digital banking and bill payment services provide you with the
convenience of managing your accounts, transferring funds, and paying
bills. And much more!!

AL ER0NRR]

Our Internet Banking gives you
complete control over your bank

and credit card accounts online.

You can banking from the comfort

of your home or office, from

® cEEE——
Be your side, by your hand

BENEFITS OF
SMS BANKING

- Automatically notice of account

anywhere, anytime, whenever suits

you best.
Benifits:
*Up-to-the-minute balance and

balance.

account information
- Mobile Top Up (No Fee Charge)

- Account to Account Transfer

*Transfer funds between your

- Banking Services Inquiry

- Money Exchange Rate Inquiry =sBanking anywhere, anytime
=Easy and Secure
— y

_ )

{

checking,
/ Transfer via Fast Transfer and E-




'"'Yoﬁ.
& in MobTé:Banklng_App

‘ any phone numbers without bank g_}_:p

CO-OPERATE WITH PIPAY SERVICES

FUND TRANSFER
TO VIET NAM

Customer can receive cash/or fund trans-

fer into acocunt at BIDY and other Bank

in Viet Nam in fast-secure way and an BIDC/BIDV
time per 24 hours/7 days WIRE

Other Banks
In Viet Nam




2009-2013
Infrastructure Strategy and Retail Banking Orientation

N/

" TEMENOS

SMS Banking/In Pay/Payment Gateway

Develop Payment Gateway system which is oriented to the SOA -
Service Oriented Architecture and is the foundation to expand the
implementation of new digital banking solutions

ﬁ @
3
ré &
21

IS,
1009100
= .

Upgrade the Data Center / Deploy Disaster Recovery center
follow the international standards

Deploy many solutions to enhance the IT infrastructure with the
high availability, backup system at DC and the DR site to ensure
the safety of information technology system in any situation
including Fire, Earthquake and War

Technology platform: Strategy & Implementation

ogy planning & strategy
over 10 years operating in
mbodia market, BIDC has
tilized the advantage of being a
subsidiary of BIDV, one of the
largest banks in Vietnam and
BIDC has identified Information
Technology on Banking are one of
the BIDC's strategic competitive
advantage in Cambodia market by
transferring BIDV's most modern
technologies to BIDC

+»*Since the establishment date,
BIDC chose T24 solution as the
Core Banking platform to operate
the banking technology strategy.
In addition, BIDC invested
dramatically in Modern of Art
technology infrastructure,
ensuring connectivity, data safety,
operational safety and estimate
high growth rates for further
investment.

“»With a strong strategy, strong
commitment of BIDC's Board of
Directors, orientation, transparent
vision, BIDC continuously invests
in developing the Banking
technology platform including
Hardware, Software solution,
Research and Software
development, Security, Data,
Artificial Intelligence...
Consequently, BIDC always meets
advanced technical standards
according to the standards of the
Central Bank in both Cambodia
and Vietnam

2014-2019
Modernize of Banking Technology & Digital Banking Strategy

Mobile Banking/ Internet Banking
Deploy modern Mobile Banking / Internet Banking services which ha
functions such as fingerprint identification, QR Code, OTP, cards manage
mobile top up, internet service, air ticket; link eWallet (Emoney, Pipay, Bako
transfer, multi-channel services

MOBILE BANKING

Smart banking in your hand
Banking anytime, anywhere

@ Mobile application installed on
smartphone / Tablets

@ Easy and Secure

Upgrade the infrastructure and software version of the Core Banking T24 (Temenos)
The new upgraded version of Core Banking T24 system will enhance the infrastructure technology,
adapt new trends, increase transaction processing capability, control risk management, reduce
maintenance costs and increase the stability in operation as well deploy new products meet diverse
requirements of customers.

if&“‘ Maximize
"—1}\ Value
UT"*T“.'. ’}.\l Minimize
| N
= -
. -

Construct data warehouse, Big Data and research on deploying new Artificial intelligence
applications
Exploit centralize data mining and apply Big Data in banking operation management

2020-2028
Orientation on Al for Banking operation

New Artificial Intelligent Products

- Analyze customer, improve real time banking management capabilities based on Al analyze data,
predict customers demand based on their behavior/transactions...

- Apply RAPA (Robotic Process Automation) technology in payment operation at BIDC

- Upgrade and expand Banking services exclusively for Individual customers; focus on optimizing
and personalizing the benefits of customer service products for each individual / cooperate
customers
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