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MESSAGE FROM CHAIRMAN
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Dear valued Customers, Partners, Colleagues

In 2022, Cambodia's economy has
begun to recover after successfully controlling
the COVID-19 pandemic with GDP growth
rate of over 5.1%. Cambodia's positive growth
momentum is mainly from the recovery of
tourism sector, export of garment and foot-
wear. Business and consumer confidence has
been restored, while domestic and foreign
investment has also increased. However, just
like global economy, Cambodia's economy
also faces many challenges because of the
impacts from Russia-Ukraine war, economic
inflation, strict monetary policy taken by most
countries and long-term impacts of COVID-19
pandemic.

As for BIDC, 2022 is an important
year as it is the second year of imple-
mentation of 5-year strategic plan for
2021-2025, vision to 2030. Although the
economy faced various difficulties and
challenges, but under the direction of
the National Bank of Cambodia, the sup-
port of the Parent Bank - BIDV, the coop-
eration of partners and customers, and
the efforts of employees of the whole
system, BIDC has successfully complet-
ed the set targets and business plans.

By the end of 2022, BIDC contin-
ued to be a large-scale commercial bank
in Cambodia, with total assets of nearly
878 million USD, increased by 6.2% com-
pared to 2021; Total deposits from
customers reached nearly 377 million, a
slight increase compared to 2021; Total
outstanding loans increased by 6,6%
compared to 2021, reached nearly 646
million USD. Credit structure continued
to be transformed sustainably, with
retail outstanding loan accounted for
45.9% of total outstanding loans of the
whole system, increased by 6.28% com-
pared to the end of 2021. Credit quality
has improved, with bad debt ratio of
1.32%. Provisions for credit losses were
fully setup in accordance with regula-
tions, safety indicators were secured,
remittance to state budget was made in
full, the rights of employees were guar-
anteed. In 2022, BIDC has also achieved
an important step in promoting digitiza-
tion, development of products and
services, expansion of business network
to meet the increasing demands of
customers and partners.

As global economy in 2023 is expect-
ed to be unpredictable, national economy is
forecasted to continue to maintain its
growth momentum and increase by over
5.5% compared to 2022. BIDC considers
2023 is a turning point, an important mile-
stone for the success of 5-year business plan
for 2021-2025, creating key foundation for
sustainable development, therefore, the
specific goals for 2023 include the following:
Maintaining quality growth, focusing on
development of retail customers; strong
implementation of digital banking strategy;
Strengthening efficiency and sustainability
based on boosting service revenue; Focus-
ing on improving financial capacity, con-
trolling assets with credit losses, and
improving payment ratio.

On behalf of the BIDC's Board of
Directors, | would like to express my sincere
thanks to the entire Board of Directors,
Board of Management and more than 430
dedicated employees in BIDC. In particular, |
would also like to express my deep gratitude
to the National Bank of Cambodia, the Cus-
tomers and partners, who have always trust-
ed and accompanied BIDC throughout our
journey of establishment and development,
towards sustainable, thriving and prosper-
ous future! | wish you all continued prosperi-
ty and success!

Mr. Le Kim Hoa
Chairman of BIDC
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KEY OPERATING INDICATORS

Total Assets (In USD Millions) Total Deposits From Customers (In USD Millions)
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SOME REMARKABLE EVENTS
OF BIDC IN 2022

Good growth indicators are shown

™ Total Assets (In USD Maillions) Total Depaosits From C (In USD Millions) 7 Total Qutstanding Loans (In USD Millions)

In 2022, BIDC total assets increased by 6.2%, Outstanding loans increased by 6.6% compared
with 2021. Credit quality, operation efficiency, customer base structure and other positive
level of operation indicators have greatly been improved.

Achieve a strong development in digital banking activities
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In 2022, BIDC has completed upgrading the core banking system with new and modern
version. At the same time, BIDC launched a few modern and competitive digital banking
products.
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Strengthen cooperation with many important partners

In 2022, BIDC signed comprehensive cooperation Agreements to strengthen cooperation with some
large corporations and enterprises in Cambodia, thereby, intensify their partners and customers to
use more banking services, expanding the customer base for the Bank.

Focus on human resource development

BIDC always focuses on recruiting, training, promoting, creating a professional working
environment, and having good remuneration for officers and employees.
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SOME REMARKABLE EVENTS
OF BIDC IN 2022

Continued
Expanding activities network Expressing social responsibilities in Cambodia
: ksl
1 &
BIDC* Bank L.
In 2022, BIDC opened a new branch in Takhmau to increase utilities and meet the needs of In 2022, BIDC continues to support the poor through the Red Cross fund; contribute to the
customers. Currently, BIDC has 10 branches in: Phnom Penh, Siem Reap, Kandal, Hanoi and prevention of floods and natural disasters. Also, BIDC supported many customers affected by
Ho Chi Minh. Covid-19, natural disasters and floods.
Developing corporate culture BIDV - BIDC received the King’s Noble Award
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BIDC always strives to build, develop and cultivate its corporate culture; create favorable On the occasion of BIDV's 65th anniversary and BIDC's 13th anniversary, His Majesty King
conditions for its unions to promote and operate; create a friendly and professional working Norodom Sihamoni awarded the First class Sehametrei Medal to BIDV and the Second class
Monisapaphorn Medal to BIDC.

environment.
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OVERVIEW OF BIDC IN 2022

GENERAL INFORMATION ON BIDC

Full Name:

Bank for Investment and Development of Cambodia PLC.

Business Name:

Bank for Investment and Development of Cambodia PLC.

Abbreviated Name:
BIDC

SWIFT Code:
7 | IDBCKHPP

Chartered Capital:
USD 100,000,000 (One hundred million US dollars)

Head Office:

No. 235, Preah Norodom Blvd, Sangkat Tonle Bassac,
Khan Chamkarmon, Phnom Penh, Cambodia.

Chairman:
Mr. Le Kim Hoa

phief Executive Officer.: ‘

Mr. Lam Van Hai

Telephone:
+855 23 210 044

Fax:
+855 23 220 511

Website:

www.bidc.com.kh

Audit Firm:
Ernst & Young (Cambodia) Ltd.
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1ed the eKYC service, QR code payment service, and upgrade
the 24/7 fast payment system from Cambodia to Vietnam

‘hed the 24/7 fast payment
iks in Vietnam participating
cally processed in real time.

MILESTONE OF BIDC

Launched the Internet Banking system
for corporate customers successfully
implemented a system of
accepting the Master Cards on ATMs and POS.

been raised
100 million.

tion of VISA card services and awarded
utstanding Promising Growth Bank 2013 (IDG)"
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~ Became one of three Cash Settlement

~ Agent for Cambodia Securities Exchange "CSX".
~

Acted as
pment of Cambodia
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