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DEAR VALUED CUSTOMERS AND PARTNERS,

The last year of a decade, 2020, has gone beyond
expectations of the whole world with the strike of
Covid-19 pandemic. Never in history had many
countries experienced an economic and medical
double crisis, causing such heavy damage to the
socio-economic development. The Covid-19
pandemic has become a shock and a major factor
pushing the world economy into a deep recession,
on top of existing issues such as climate change,
rising protectionism, and trade wars.

The global shock triggered by the COVID-19
pandemic significantly affected Cambodia's
economy in 2020. The outbreak caused sharp
deceleration in most of Cambodia's main engines of
growth including tourism, manufacturing exports,
and construction, which together accounting for
more than 70% of the country's growth and almost
40% of paid employment. The economy in 2020
recorded negative growth of 2%, which was the

sharpestdecline in Cambodia's recent history.
Facing the disadvantages of the economy due to the

unprecedented pandemic, Bank for Investment and
Development of Cambodia (BIDC) showed the

MESSAGE FROM CHAIRMAN

bravery and intrinsic strength of aleading bank, uniting
to overcome challenges, ensuring that smooth
operation, growth, and business results are consistent
with market movements. Looking back at 2020, BIDC
has maintained a good rate of growth in customer
deposits and loans despite the impact of the Covid-19
pandemic. By the end of 2020, deposits increased by
9.6% compared to 2019, reaching USD 322 million,
while outstanding loans were stable at USD 566 million.
Good results were achieved in the orientation for the
retail banking development, of which, retail loans
reached over USD 203 million, accounting for 36% of
total outstanding loans. Achievements were also
observed in the collection of NPL and write-off debts,
with stable control of credit quality. In 2020, BIDC had
also fully applied NBC/SBV's regulations in
supporting customers affected by the Covid-19
pandemic, thereby providing maximum support for
these customers to overcome difficulties, at the same
time allowing BIDC to obtain a stable control of credit
quality.

With such achievements, BIDC has basically completed
the restructuring of orientation for the period 2017 -
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2020, contributing to the entire banking industry as well
as the stabilization of socio-economic development of
Kingdom of Cambodia.

The first year of a new decade (2021) opens a new
period of development for the country with the steady
growth of technology. However, as the global epidemic
has not been pushed back and social distancing remains
in place, changes in business structures and purchasing
behaviors of consumers, as well as in financial needs,
have been observed. As a matter of fact, this is a
challenge, but also a motivation and an opportunity for
BIDC to strongly and boldly proceed with its
restructuring activities, to increase the operational
scale, financial capacity, and improve its customer
service capacity as well. In 2021 and the upcoming
years, in response to these difficulties and challenges,
BIDC will continue digging deep into the Cambodian
economy by focusing on retail operations to meet
Cambodian's demands and to shift the customers
towards sustainable business, implement the bank's
restructuring plan, concentrate on human resource
development, continually investing in information
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technology, develop products appropriate for modern
banking services, and create more convenient customer
experiences that prioritize high quality service.

On behalf of the Board of Directors, the management
team and all our staff, I would like to extend my sincere
gratitude and appreciation to the Royal Government of
Cambodia, the National Bank of Cambodia and all of
our clients for their continued support for and trust in
BIDC Bank since its establishment in 2009. For a new
chapter lying ahead for the development of Cambodia's
financial sector, BIDC Bank and the Cambodian
people, I look forward to another successful and
rewarding year in the coming 2021.

Mt. Le Kim Hoa
Chairman of BIDC’s BOD
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VERVIEW OF BIDC

< TOTAL ASSETS

USD
768 million

ABOUT BIDC

Formerly known as PIB - Prosperity Investment Bank
(established in August 2007), the Bank was
restructured and renamed as Bank for Investment and
Development of Cambodia Ple. (BIDC), then
officially came into operation since September 1st,
2009 under the Operation License No. B7.09.148
issued by the National Bank of Cambodia on August
14th, 2009.

BIDC's a subsidiary of the joint stock commercial
Bank for Investment and Development of Vietnam
(BIDV), which is the largest commercial bank in
Vietnam with over 63 years of business operations
there. Since the first day of deploying its operations in
Cambodia, BIDV has significantly supported BIDC
in terms of banking technology transfer, products and
services, staff training, and operating capital.

After nearly 12 years of operation, BIDC has become
one large commercial banks in Cambodia in terms of
size and market share. Asat31/12/2020, BIDC's total
assets, outstanding loans, and deposits from
customers are USD 768 million, USD 566 million, and

UsD

566 million

OUTSTANDING LOANS DEPOSITS

UsSD
322 miillion

USD 322 million, respectively. Our network consists of
06 branches in Cambodia and 02 branches in Vietnam,
with 412 employees in total.

Initially, BIDC focused on the arrangement and
provision of funding for many key projects for
Cambodia's economy development as well as Vietnam's
major projects invested in Cambodia, promoting
investments in Cambodia and trade finance between
Cambodia and Vietnam.

In the coming time, with the strong development of
economy and improving living standards in Cambodia,
BIDC is restructuring its business activities,
implementing strategies for promoting retail banking in
Cambodia, focusing on individuals, households, and
SMEs customers in Cambodia. With its current
potential, together with additional support from
BIDV's sharcholders with more than 900 network
points and commercial presence in 4 countries, BIDC s
ready to meet the diverse needs of customers in
Cambodia, partially contributing to the sustainable and
prosperous development of the Cambodian economy.
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BASIC PERFORMANCE INDEX OF BIDC

Total Assets (USD Million)

768.0
790.7
727.3 .
723.8 S

728.5 -

Total Qutstanding Loans (USD Million)

566.0
592.0
550.5

520.4
522.6

Total Deposits (USD Million)
322.0
293.8
249.6
235.3
222.6

L10C
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020
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ABOUT BIDV

BIDV is proud to be the oldest established financial institution with the most valuable brand in Vietnam. BIDV
has been listed in the top 2,000 world's largest companies, top 300 global banking brands (according to Brand
Finance Global 500), top 4 most valuable banking brands in Vietnam, top 50 leading brands in Vietnam (by
Forbes Vietnam). And according to The Asian Banker, BIDV is also the best retail bank in Vietnam for the period
of 2015-2020. BIDV is the first choice for financial and banking services of economic organizations,
entrepreneurs, and individuals.

Total Assets (USD Million)
65,569.41
64,413.86
56,757.86
51,977.13
43,507.85

2020
2019
2018
2017
2016

Total Outstanding Loans (USD Million)
2020 52,496.48

2019 48,289.18
2018 42,745.15
2017 37,477.20

2016 31,286.89

Total Deposits (USD Million)
2020

2019

53,031.60
48,167.48

2018 42,785.48
2017 37,178.89
2016 31,387.36

USD/VND=23,131 (As SBV’s exchange rate at 31/12/2021)
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